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MINISTRY OF INDUSTRY AND TRADE
DOMESTIC MARKET DEPARTMENT
PRESS RELEASE
WORKSHOP
INTERNATIONAL EXPERIENCE ON STATE MANAGEMENT OF DISTRIBUTION SERVICES AND RECOMMENDATIONS FOR POLICY MAKING IN VIET NAM
Sofitel Sai Gon Plaza Hotel, No.17 Le Duan, Dist 1, Ho Chi Minh City
Distribution services play a vital role in connecting manufacturers and consumers. Every year, this sector contributes approximately 8 – 15% to GDP and creates jobs for around 10 – 20% citizens of all countries in the world. In Viet Nam, there have been significant changes in distribution service sector, and particularly, retail services after three year accession to WTO.
With moderate geographical availability, Viet Nam, however, is an attractive and potential market for domestic and foreign investors for its advantages such as high growth rate, high urbanization rate, political stability, increasing citizens in middle-income class, young population structure… So far, infrastructure for distribution services in Viet Nam has developed at a very high rate. There are over 8,500 markets all over the country, in the first 6 months of 2010, the number of markets has increased by 100. There are around 450 supermarkets, including 26 foreign invested supermarkets. Viet Nam also witnessed the entrance of world-class retailers such as Metro, Cash&Carry (Germany), Big C (Bourbon – France), Parkson (Lion Corp. – Malaysia), Diamond Plaza (Korea), Lotte (Korea)… The flow of retailing products and services in Viet Nam has been constantly increasing throughout the period: 1996-2000: 10.75% pa, 2001-2005: 18.3% pa, 2006-2008: 25% pa. Total value of retailing products and services in the first 6 months of 2010 reached 747.4 billion VND, increased 26.7% as compared to the same period in 2009. Also, Viet Nam continuously ranks in top positions in Global Retail Development Index (GRDI). According to A.T.Kearney (a US consulting firm), in 2007, Viet Nam ranked 4/7 in the list of the most attractive retailing markets in the world, in 2008, Viet Nam was ranked in the first position. The distribution service market in Viet Nam has never been so dynamic and developed like this before, it opens new opportunities for both domestic and foreign enterprises, and domestic consumers.
Along with the strong development of distribution market, Vietnamese government has amended and promulgated many new policies and legal document system to regulate the activities of distribution sector, which creates a favourable conditions for enterprises and State agencies to implement WTO commitments as planned Schedule. It is a high time for reviewing the current legal system on distribution services, assessing impacts of opening the distribution market on Viet Nam’s economy, and researching on international experience to figure out the solutions for State management in distribution sector in our country.
In order to compile practical recommendations of State agencies, international experts, researchers and business community to complete the legal system, policy, management mechanism in distribution service market, the Domestic Market Deparment (Ministry of Industry and Trade) and Multilateral Trade Assistance Project, Phase III (EU – Viet Nam MUTRAP III) organize a workshop entitled “International experience on State management of distribution services – Recommendations for policy making in Viet Nam” in Ho Chi Minh City. This is the second workshop in the series of 3 workshops organised in this year to compile recommendations of international and local experts in order to assist Ministry of Industry and Trade to draft a practical and high quality Decree on Distribution services. It is necessary that this Decree will protect consumers’ rights, protect business rights of enterprises within regulatory framework, and comply with international treaties in distribution services. After several times of amendment and supplementation, MUTRAP III’s team of experts has drafted the Decree on Retailing Services, which mentions the essential issues to regulate the relationship and behaviours of subjects of application, and this Decree is also important for State management in retailing services.
Information about the Workshop:
Time: 8h00-13h00, Tuesday, 7th September 2010

Venue: Sofitel Hotel Sai Gon, No.17 Le Duan, Dist 1, Ho Chi Minh City
Participants: Departments of Industry and Trade, Departments of Planning and Investment, business associations, research institutes, universities, enterprises, law firms, and news agencies.
Contents of the Workshop:

1. Distribution system and State management practices in Viet Nam – Issues at stake and orientations,
2. Introduction to content of the Draft Decree,
3. Comments on Draft Decree by the law firm and international experts – Comparison to experience in other countries,

4. Discussion, comments on Draft Decree and requirements on State management practices of retailing activities.
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